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Abstract 

This study aims to identify participants' satisfaction with the teacher development 

program through experiential learning-based outbound in sports health at PT Human 

Resource Strengthening Sukses Istimewa. The research method used is a descriptive 

survey with a quantitative approach. Data collection in this study through 

instruments, namely questionnaires in the form of google forms and data assessment 

scales using Likert scales SS, S, N, TS, STST which have gone through validity and 

reliability tests. The instrument used was declared valid and highly reliable with 

Cronbach' Alpha of 0.821. The population used is teachers who have participated in 

the teacher development program, while the sampling technique of this study is 

purposive sampling. The results of the study indicate that the participants' level of 

satisfaction with the implementation of the teacher development program is included 

in the “very satisfied” category. It is shown by the results of data analysis which 

states that 87.20% of participants expressed satisfaction with the program. Thus, the 

program strongly supports the use of experiential learning methods in developing 

professional teachers. 
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1. INTRODUCTION  

A company is a place where goods or services are produced. Companies engaged in the 

service sector provide services. Service companies are businesses that focus on providing services 
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to meet the needs of customers, both individuals and organizations (Noor, 2020). Service 

companies in the service industry prioritize customer satisfaction, emphasizing innovation, 

professionalism, and service quality (Ramadhani, 2024). One such service company is PT. 

Human Resource Strengthening Suskes Istimewa.  

Satisfaction surveys are one research method used to measure the level of satisfaction of 

individuals or groups with a product, service, or experience. Satisfaction survey methods are often 

used in business, education, and public services to understand user needs and improve service 

quality. Quality service is a key point in a company's service delivery. According to research 

conducted by (Indrasari, 2019), “satisfaction factors consist of service quality, product quality, 

emotional factors, price, or cost.” According to research conducted by (Maidiana, 2021), 

“survey research in education is used to collect data related to attitudes, interests, habits, and so 

on.” According to research conducted by (Halim, 2020), “surveys are comprehensive research, 

typically conducted by distributing questionnaires or interviews, to determine: who they are, what 

they think, feel, or their tendencies toward certain actions.” 

PT. HRS Sukses Istimewa is one of the service providers specializing in tailored customer 

service, both for outdoor and indoor activities as well as other events (Juliarto, 2020). In these 

activities, there are programs focused on enhancing and developing human resources through 

various initiatives, such as the Kids Development Program, Parents Development Program, Teen 

Development Program, and one of the programs under research is the Teacher Development 

Program. Based on the initial data obtained from PT. Human Resource Strengthening (HRS) 

Sukses Istimewa, over 10,000 participants have attended the training programs organized by PT. 

Human Resource Strengthening (HRS) Sukses Istimewa. 

One of PT. Human Resource Strengthening (HRS) Sukses Istimewa's flagship programs is the 

teacher development program. Development is one of the activities that can improve technical, 

theoretical, conceptual, and moral abilities as needed through education and training (Aipova et 

al., 2024). The development program is designed to keep teachers active, versatile, and 

competent, especially in their specialized fields, with rapid progress (Coppe et al., 2024). The 

program is designed to enhance teachers' development skills, knowledge, and practices. 

According to research conducted by (Compagnoni et al., 2024), it is stated that “professional 

attitude and mastery of skills are two inseparable elements in the teaching and learning process.” 

In thel telachelr delvellopmelnt program at PT. HRS Suksels Istimelwa, thelrel arel fivel typels of 

programs that can elnhancel telachelr delvellopmelnt, onel of which is on-thel-job training, a telachelr 

delvellopmelnt program at PT. HRS (Human Relsourcel Strelngthelning) Suksels Istimelwa organizels 

workshops, selminars, and confelrelncels throughout thel acadelmic yelar, in linel with relselarch 

conducteld by (Darling-Hammond elt al., 2020) in Telaching For Powelrful Lelarning, which 

elmphasizels that “in-selrvicel training through workshops and selminars providels telachelrs with 

opportunitiels to improvel thelir skills in a morel practical and direlct mannelr rellateld to thelir telaching 

contelxt.” 

In addition to thel typels of telachelr delvellopmelnt programs at PT. HRS (Human Relsourcel 

Strelngthelning) Suksels Istimelwa, thelrel arel six important componelnts, onel of which is peldagogical 

skills, in thel telachelr delvellopmelnt program at PT. HRS (Human Relsourcel Strelngthelning) Suksels 

Istimelwa to improvel telaching melthods, classroom managelmelnt, and instructional stratelgiels. 

According to elducational elxpelrts such as (Hattiel, 2019) in thel book Visiblel Lelarning, it is stateld 
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that “elffelctivel telaching is telaching whosel impact on lelarning outcomels can bel obselrveld.” 

Telachelr delvellopmelnt at PT. HRS (Human Relsourcel Strelngthelning) Suksels Istimelwa 

celrtainly has belnelfits that can bel gaineld, two of which arel: (1) Improveld telaching elffelctivelnelss, 

peldagogical skills, and elnhanceld classroom managelmelnt practicels. According to relselarch 

(Marzano, 2024) in Thel Kely to Classroom Managelmelnt, it elmphasizels that “good classroom 

managelmelnt skills arel velry important for improving telaching elffelctivelnelss.” (2) Improveld 

pelrformancel, with belttelr outcomels achielveld through elffelctivel instruction and asselssmelnt. 

According to relselarch (Azorín & Fullan, 2022) in Lelading Nelw, Delelpelr Forms of Collaborativel 

Culturels, it is argueld that “to achielvel significant improvelmelnts in acadelmic pelrformancel, 

telaching must bel driveln by data and elffelctivel asselssmelnt.” Thelsel programs arel dellivelreld through 

outbound activitiels with elxpelrielntial lelarning. 

This program supports thel delvellopmelnt of sports tourism as part of a stratelgy to improvel 

thel quality of human relsourcels in elducation. E Lxpelrielntial lelarning, as thel foundation of thel four 

lelarning modells, involvels elxpelrielncing, relflelcting, thinking, and acting (Rodliyah elt al., 2020). 

Thelrelforel, thel elxpelrielntial lelarning-baseld outbound program offelrs an innovativel solution to 

addrelss thelsel issuels in an elnjoyablel and long-telrm impactful mannelr (A. Rahmawati & 

Yuliastrid, 2019). Thel elxpelrielntial lelarning-baseld outbound program implelmelnteld in this 

initiativel is also closelly rellateld to thel concelpt of sports tourism. Baseld on relselarch (Weli elt al., 

2023) in thel relvision of thel Tuckman Telam Delvellopmelnt Modell in First-Yelar E Lnginelelring 

Multicultural Telams showeld that “outbound activitiels arel velry belnelficial for accellelrating thel 

telam building procelss”. Melanwhilel, outbound activitiels, as highlighteld in relselarch conducteld by  

(Kolb, 2015) in ELxpelrielntial Lelarning, elmphasizel that “outbound activitiels arel a form of delelp 

elxpelrielntial lelarning.” 

E Lxpelrielntial lelarning can bel delfineld as actions takeln to achielvel somelthing baseld on 

elxpelrielncels that continuously undelrgo changels, which arel uselful for elnhancing thel elffelctivelnelss 

of thel lelarning procelss (Pamungkas & Velvi Sunarti, 2018).ELxpelrielntial lelarning is baseld on 

constructivist thelory. ELxpelrielntial lelarning providels lelarnelrs with thel opportunity to deltelrminel 

thel elxpelrielncels thely wish to improvel, delvellop concelpts from thel elxpelrielncels thely gain, and 

cultivatel thel skills thely aim to delvellop (Amalia elt al., 2023). According to relselarch conducteld 

by (Fromm elt al., 2021), it elmphasizels that “elxpelrielntial lelarning elnablels participants to lelarn 

through practicel, whelrel thely apply thelory in relal-world situations.” 

According to David Kolb, a lelading figurel in thel delvellopmelnt of elxpelrielntial lelarning 

thelory, “elxpelrielntial lelarning is a procelss in which knowleldgel is constructeld through concreltel 

elxpelrielncels, relflelction, abstract concelpts, and activel telsting.” Relselarch by (Suyato & 

Arpannudin, 2022) in thelir intelrpreltation of John Delwely's book “Delmocracy and ELducation,” 

onel of thel pionelelrs of elxpelrielntial lelarning thelory, arguels that “lelarning must bel rellelvant to relal 

lifel, and involving elxpelrielncel is thel foundation of all elffelctivel lelarning.” 

Outdoor activitiels baseld on elxpelrielntial lelarning that involvel physical activity can bel 

useld to improvel quality of lifel, prelvelnt diselasel, and relstorel a pelrson's helalth. According to thel 

World Helalth Organization (WHO), “Sports helalth is thel elffort to maintain physical helalth 

through structureld, melasurablel physical activity that is appropriatel to an individual's capacity to 

improvel physical, melntal, and social fitnelss.” Relgular sports and physical activitiels arel crucial 
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for improving cardiovascular helalth, body meltabolism, and strelngthelning thel immunel systelm. 

According to Warburton & Breldin (2019) in thelir study “Helalth Belnelfits of Physical Activity,” 

“thel belnelfits of sports arel elxtelnsivel and elncompass various aspelcts of helalth, including improveld 

cardiovascular capacity, physical fitnelss, and psychological welll-beling.” 

Thel implelmelntation of thel telachelr delvellopmelnt program conducteld by PT. HRS Suksels 

Istimelwa has not beleln elvaluateld, and thelrel is no data asselssing participant satisfaction. Factors 

influelncing participant satisfaction, such as thel telachelr delvellopmelnt program, direlct elxpelrielncel 

in outdoor activitiels, thel quality of facilitators involveld, and its impact on participants' physical 

and melntal helalth, relquirel furthelr relselarch to providel valuablel feleldback for futurel program 

delvellopmelnt. This urgelncy is an intriguing factor that warrants furthelr invelstigation. 

2. MELTHOD 

Scielntific relselarch is elsselntially an elndelavor to discovelr, delvellop, and telst thel validity 

of relselarch findings so that thelir accuracy can bel accounteld for. According to (Sugiyono, 2021) 

in his book Quantitativel, Qualitativel, and R&D Relselarch Melthods, “relselarch melthods arel 

scielntific ways of achielving spelcific goals”. This relselarch belgan in March 2025 in Pulosari, 

Pangalelngan District, Bandung Relgelncy, Welst Java 40378. 

2.1 Participants  

According to relselarch conducteld by (Sugiyono, 2019) thel population is delfineld as “an 

arela of gelnelralization consisting of objelcts or subjelcts that havel celrtain qualitiels and 

charactelristics deltelrmineld by thel relselarchelr to bel studield and theln conclusions drawn.” Thel 

relselarch sellelcts thelsel subjelcts belcausel of thel qualitiels and charactelristics prelselnt in thel population 

beling studield. Thel population in this study consists of telachelrs participating in thel telachelr 

delvellopmelnt program at PT. HRS, totaling 60 participants. Wheln conducting a relselarch procelss, 

it is not nelcelssary to study thel elntirel population; instelad, only a portion of thel population may bel 

studield. According to relselarch conducteld by (Sugiyono, 2020) hel elxplains that “a samplel is a 

portion of thel population that sharels thel samel charactelristics as thel population.” If thel numbelr of 

subjelcts doels not elxceleld 100, theln thel elntirel population is useld as thel samplel. If thel numbelr of 

subjelcts is velry largel, relaching 100 or morel, theln a samplel of beltweleln 10% and 25% can bel takeln. 

In this study, total sampling was useld, namelly participants who took part in thel telachelr 

delvellopmelnt program. Thel total numbelr of participants was 60, so thel relselarchelr useld thel elntirel 

population as thel samplel. According to relselarch conducteld by (Selptiani elt al., 2020), 

“Probability sampling is a sampling telchniquel in which elvelry melmbelr of thel population has an 

elqual chancel or opportunity to bel sampleld. Thel sampling telchniquel useld in this study is purposivel 

sampling. Purposivel sampling is a non-random sampling melthod whelrel thel relselarchelr deltelrminels 

thel samplel by seltting spelcific critelria. 

2.2 Relselarch Delsign 

This study usels a survely relselarch melthod. According to relselarch conducteld by Adiyanta 

(2019), “a survely involves asking respondents several questions or opinions about something 

that has happened or is happening” (Adiyanta, 2019). Melanwhilel, thel approach useld in this 

study is a quantitativel approach. According to relselarch conducteld by (Scharrelr & 

Ramasubramanian, 2021), “quantitativel relselarch focusels on melasuring variablels, telsting 

hypothelsels, and elxplaining rellationships.” The design used in this study is descriptive survey. 
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Teacher Development Program

Experiential Learning

Participant Satisfaction

Sports Helalth, Experience, Facilitator

According to (Sugiyono, 2022) to, “a descriptive survey describes a phenomenon, at a certain 

point in time, such as a population or variable.” A research design in necessary as a clear 

guidelinr for conducting a study. The following is an illustration of the research design: 

Figurel 1. 

Relselarch Delsign 

 

 

 

 

 

2.3 Instrumelnts 

An instrumelnt is a tool or facility useld by relselarchelrs to makel data procelssing elasielr and 

producel belttelr relsults, in thel selnsel that thely arel morel accuratel, compleltel, and systelmatic, making 

thelm elasielr to analyzel. Data collelction relquirels tools and matelrials to support thel relselarch. Thel 

tools and matelrials useld in this relselarch arel survely quelstionnairels in thel form of Googlel forms. 

The following assessment instruments are listed in table 1 of the study below. 

Tablel 1. 

Likelrt Scalel Asselssmelnt Instrumelnt 

Delscription Scorel 

SS Strongly agrelel 5 

S Agrelel 4 

N Nelutral 3 

TS Disagrelel 2 

STS Strongly disagrelel 1 

Based on the following assessment instruments, the following is an outline of the research 

instruments in the table 2 below. 

Tablel 2. 

Relselarch Instrumelnt Guidellinels 

Concelpt   Aspelct Indicator 
Quelstion Itelm 

Numbelr 
Positivel Nelgativel 

“Survely on 

Satisfaction with 

thel Telachelr 

Delvellopmelnt 

Charactelristic 

Factors 

Gelndelr, Agel, 

ELducation, 

Telaching 

ELxpelrielncel 

Nelutral 4 
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Program Through 

Outbound 

ELxpelrielntial 

Lelarning in 

Sports Helalth at 

PT. Human 

Relsourcel 

Strelngthelning 

Suksels 

Istimelwa”. 

Satisfaction 

Factors 

(Satisfaction 

with thel 

program, 

matelrials, 

elxpelrielncel, 

skills) 

Ovelrall 

satisfaction with 

thel program 

1,3,5 2,4  

15 

Rellelvancel of thel 

matelrial to 

telachelrs' nelelds 

6,8,10 7,9 

Applying skills in 

elvelryday 

elxpelrielncels 

11,13, 

15 
12,14 

ELffelctivelnelss 

Factors 

(Facilitators, 

Gamels) 

Clarity of matelrial 

dellivelry and 

guidancel 

16,18, 

20 
17,19 

10 
Thel suitability of 

gamels for 

lelarning 

21, 

23,25 
22,24 

Socialization 

Factors 

Outbound skills 

improvel 

telamwork 

26,28, 

30 
27,29 5 

Helalth Factors 

Thel belnelfits of 

outbound 

activitiels for 

physical and 

melntal helalth 

31,33, 

35 
32,34 5 

Total 21 14 39 

 Baseld on data collelction instrumelnts using a Likelrt scalel. In deltelrmining whelthelr 

relspondelnts welrel satisfield or dissatisfield with thel telachelr delvellopmelnt program through 

elxpelrielntial lelarning-baseld outbound activitiels, asselssmelnts welrel madel using a 35-itelm 

quelstionnairel. Thel formula for calculating thel pelrcelntagel of elach itelm in thel quelstionnairel can 

bel seleln in thel tablel 3 bellow. 

Tablel 3. 

Grids Pelrcelntagel Calculation Formula 

𝑃 =
𝐹

𝑁
× 100% 

(Ayu, 2024) 

Delscription 

P : Grand total of scalel itelms/asselssmelnts 

F : Numbelr of frelquelnciels 

N : Numbelr of relspondelnts 
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  So thel relsults of thel formula calculation for thel pelrcelntagel of thel relselarch grid totaling 

35 itelms in accordancel with thel preldeltelrmineld subjelcts, theln gelt thel scorel critelria containeld in 

thel tablel 4 bellow. 

Tablel 4. 

Relselarch Scorel Critelria 

Pelrcelntagel Catelgory 

81% - 100% Velry Satisfield 

61% - 80% Satisfield 

41% - 60% Modelratelly Satisfield 

21% - 40% Not Satisfield 

0% - 20%  Velry Dissatisfield 

Source l: (Rohmad & Sarah, 2021) 

2.4 Proceldurels 

According to relselarch conducteld (Shifelraw elt al., 2022) in “Relselarch Melthodology: 

A Stelp-by-Stelp Guidel for Belginnelrs”, delfinels variablels as ‘attributels, phelnomelna, or ellelmelnts 

that can bel melasureld, calculateld, and analyzeld in relselarch’. This relselarch consists of indelpelndelnt 

variablels and delpelndelnt variablels, namelly: 

1. Indelpelndelnt Variablel: Indelpelndelnt variablel also affelcts a changel in thel elxistelncel of thel 

delpelndelnt variablel. Thel frelel variablels of this study arel factors that affelct satisfaction  

2. Delpelndelnt Variablel: Thel delpelndelnt variablel in this study is whelthelr or not thelrel is 

satisfaction with thel telachelr delvellopmelnt program through elxpelrielntial lelarning-baseld 

outbound. 

2.5 Data Analysis 

Thel analysis in this study usels delscriptivel quantitativel, namelly analyzing quantitativel 

data by delscribing, delscribing thel data that has beleln collelcteld and theln drawing gelnelral 

conclusions. In this study, thel approach useld was quantitativel using thel SPSS 20 statistical data 

procelssing application. Thel following data asselsseld is thel indelpelndelnt variablel: Telachelr 

delvellopmelnt program (X1), and thel delpelndelnt variablel Program satisfaction (Y). 

3. RELSULTS 

Relspondelnts in thel trial of this relselarch instrumelnt amounteld to 60 peloplel. With thel 

critelria that havel participateld in thel telachelr delvellopmelnt program through elxpelrielntial lelarning-

baseld outbound. In addition, it also comels from an activel background in telaching. Baseld on thel 

relsults of data obtaineld through a distributeld quelstionnairel. Thelrel arel 4 distributions, namelly; (1) 

gelndelr, (2) agel of relspondelnts, (3) elducation lelvell, and (4) telaching elxpelrielncel. Baseld on thel 

relsults of thel data obtaineld through thel quelstionnairel, thel following is thel distribution of 

relspondelnt charactelristics. Can bel seleln in thel tablel 5 bellow as a wholel. 
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Tablel 5. 

Relspondelnt Charactelristics 

No Variable Indicator Frequency Pelrcentage 

1 Gender 
Female 50 83,3% 

Male 10 16,7% 

2 Age 

21 – 25 Year 31 52% 

26 – 30 Year 18 30% 

31 – 35 Year 11 18% 

3 Level of Education 

High School 21 63,3% 

DIPLOMA 1 1,7% 

PT 38 35% 

4 Teaching Experience 
1 – 5 Year 49 82% 

6 – 10 Year 11 18% 

   In addition, figure 2 bellow arel 4 instrumelnt factors from a total of 35 quelstions that welrel 

telsteld on relspondelnts. 

Figure 2. 

Relliability Telst Relsults 

 

Thel program satisfaction factor has threlel indicators, namelly; (1) satisfaction with thel program 

in gelnelral, (2) rellelvancel of thel matelrial to thel nelelds of telachelrs, and (3) application of skills 

in daily elxpelrielncel. Thel following tablel 8 bellow shows thel distribution of calculations of 

15

10

5 5

0,761 0,788 0,658 0,738
Reliable Reliable

Moderately Reliable
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indicators of satisfaction with thel program in gelnelral. 

 

 

Tablel 7. 

Distribution of Gelnelral Program Satisfaction Indicator Relsults 

Asselssmelnt Scorel Frelquelncy Pelrselntasel 

Strongly Disagrelel 9 15% 

Disagrelel 11 19% 

Nelutral 8 13% 

Agrelel 16 26% 

Strongly Agrelel 16 26% 

Total 60 participants 100% 

 Thel following tablel 8 bellow shows thel distribution of calculations from thel indicator of 

thel rellelvancel of thel matelrial to thel nelelds of thel telachelr. 

Tablel 8. 

Distribution of Matelrial Rellelvancel Satisfaction Indicator Relsults 

Asse lssme lnt Scorel Frelque lncy Pelrselntasel 

Strongly Disagrelel 10 17% 

Disagrelel 10 17% 

Nelutral 6 10% 

Agrelel 18 29% 

Strongly Agrelel 16 27% 

Total 60 participants 100% 

  Thel following tablel 9 bellow shows thel distribution of calculations from thel indicators of 

thel application of skills in daily elxpelrielncel. 

Tablel 9. 

Relsults Distribution of Skill Application Satisfaction Indicators 

Asse lssme lnt Scorel Frelque lncy Pelrselntasel 

Strongly Disagrelel 9 14% 

Disagrelel 12 21% 

Nelutral 7 11% 



 

  
 

 

 

JUMORA: Jurnal Moderasi Olahraga | 137  

 

JUMORA: JURNAL MODERASI OLAHRAGA 

E-ISSN: 2797-8761 

Volume 5, No. 1, June 2025 

DOI: 10.53863/mor.v5i1.1641 

Universitas Ma’arif Nahdlatul Ulama Kebumen 

 Volume 5, No. 1, June 2025  

 

Agrelel 16 27% 

Strongly Agrelel 16 27% 

Total 60 participants 100% 

  Baseld on thel calculation of thel pelrcelntagel on thel elffelctivelnelss factor thelrel arel two 

indicators, namelly; (1) thel clarity of thel facilitator dellivelring matelrial and guidancel, (2) thel 

suitability of thel gamel with lelarning. Thel following tablel 10 bellow shows thel distribution of 

calculations from thel indicator of thel clarity of thel facilitator dellivelring matelri al and guidance. 

Tablel 10. 

Distribution of Relsults on ELffelctivelnelss Indicators of Facilitator Clarity 

Asse lssme lnt Scorel Frelque lncy Pelrselntasel 

Strongly Disagrelel 12 20% 

Disagrelel 9 15% 

Nelutral 4 6% 

Agrelel 17 28% 

Strongly Agrelel 18 30% 

Total 60 participants 100% 

  Thel following tablel 11 bellow is thel distribution of calculations from thel gamel suitability 

indicator with lelarning. 

Tablel 11. 

Distribution of Gamel Suitability E Lffelctivelnelss Indicator Relsults 

Asse lssme lnt Scorel Frelque lncy Pelrselntasel 

Strongly Disagrelel 10 17% 

Disagrelel 9 16% 

Nelutral 6 9% 

Agrelel 17 28% 

Strongly Agrelel 18 29% 

Total 60 participants 100% 

  Thel socialization factor with indicators of outbound ability to improvel telamwork. Thel 

following tablel 12 bellow shows thel ovelrall distribution of calculations from thel socialization 

factor: 
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Tablel 12. 

Socialization Factor Relsult Distribution 

Asse lssme lnt Scorel Frelque lncy Pelrselntasel 

Strongly Disagrelel 10 17% 

Disagrelel 10 17% 

Nelutral 4 6% 

Agrelel 16 27% 

Strongly Agrelel 20 33% 

Total 60 participants 100% 

 Thel helalth factor with indicators of thel belnelfits of outbound on physical and melntal helalth. 

Thel  following tablel 13 bellow shows thel ovelrall distribution of calculations from thel helalth factor. 

Tablel 13. 

Helalth Factor Relsult Distribution 

Asse lssme lnt Scorel Frelque lncy Pelrselntasel 

Strongly Disagrelel 8 13% 

Disagrelel 12 21% 

Nelutral 6 10% 

Agrelel 15 25% 

Strongly Agrelel 19 31% 

Total 60 participants 100% 

 

4. DISCUSSIONS 

Validity is a test that determines the level of accuracy of a measuring instrument. An 

instrument is considered valid if the measuring instrument used in data collection is valid, 

meaning that the instrument is used to measure what it is supposed to measure. The validity 

calculation conducted on 35 questionnaire items comprising 4 factors indicates that the validity 

results of the 35-item questionnaire with 4 factors show that 35 items are valid with values above 

the r-table value of 0.254, and 0 items are invalid. Relliability telst is a melasuring tool that provide ls 

a relliablel delscription of a pe lrson's ability. In this study, wel can find thel relliability of thel 
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instrumelnt using thel Alpha telchniquel from Croncbach. The results of the reliability analysis using 

Cronbach's Alpha technique show that the overall Cronbach's Alpha value of the instrument is 

0.821. Since the value is greater than 0.6, it can be concluded that the Cronbach's Alpha 

questionnaire instrument consists of a total of 35 items with 4 factors that were tested. 

Baseld on thel distribution of thel relsults of thel ovelrall program satisfaction factor starting 

from indicators 1, 2, and 3. Shows thel total answelrs of 60 relspondelnts wheln linkeld to thel scalel 

asselssmelnt tablel, thel pelrcelntagel is 66%. This melans that thel ovelrall program satisfaction lelvell 

factor is catelgorizeld as “Satisfield” with thel ovelrall implelmelntation of activitiels. From thel 

indicators asselsseld, such as thel suitability beltweleln elxpelctations and relality, thel rellelvancel of thel 

matelrial to nelelds, and thel application of skills in daily work. This high lelvell of satisfaction in 

gelnelral indicatels that thel program has succeleldeld in melelting thel elxpelctations of participants, both 

in telrms of substancel and convelnielnce (Visone, 2022)  l. Thel profelssionalism of thel organizelrs 

and facilitators, as welll as thel intelractivel and fun atmosphelrel of thel activitiels, welrel thel kelys to 

succelss in this aspelct (Smith-Cochran, 2020). 

Baseld on thel distribution of thel relsults of thel ovelrall elffelctivelnelss factor starting from 

indicators 1, and 2. Shows thel total answelrs of 60 relspondelnts wheln connelcteld to thel scalel 

asselssmelnt tablel, thel pelrcelntagel is 67%. This melans that thel ovelrall program satisfaction lelvell 

factor is catelgorizeld as “Satisfield”. This statels that thel matelrial prelselnteld is rellelvant and 

applicablel to thelir profelssional dutiels. In addition, thel facilitators' ability to dellivelr and guidel thel 

activitiels elffelctivelly relceliveld positivel relsponsels (Harris & Jones, 2019). Thelsel relsults relflelct 

that thel telachelr delvellopmelnt program through thel elxpelrielntial lelarning approach is not only fun, 

but also ablel to providel tangiblel relsults in thel form of increlaseld participant compeltelnce l. This 

elffelctivelnelss is also relinforceld by thel direlct lelarning melthod (lelarning by doing) which 

strelngthelns undelrstanding and facilitatels thel application of concelpts in thel world of work (Allen 

& White, 2019). 

Baseld on thel distribution of thel relsults of thel ovelrall socialization factor indicators of 

outbound ability to improvel telamwork. Shows thel total answelrs of 60 relspondelnts wheln 

connelcteld to thel scalel asselssmelnt tablel, thel pelrcelntagel is 68%. Melans that thel program 

satisfaction lelvell factor of thel wholel catelgory is “Satisfield”. It statels that this activity elncouragels 

elffelctivel telamwork (Purnamaningwulan, 2024). In addition, participants fellt that thely had thel 

opportunity to elstablish nelw intelrpelrsonal rellationships during thel activity. Two-way 

communication beltweleln facilitators and participants also relceliveld positivel relsponsels, suggelsting 

that this activity provideld a helalthy and opeln spacel for intelraction. 

Baseld on thel distribution of helalth factor relsults, thel ovelrall indicator of thel belnelfits of 

outbound on physical and melntal helalth. Shows thel total answelrs of 60 relspondelnts wheln 

connelcteld to thel scalel asselssmelnt tablel, thel pelrcelntagel is 68%. Melans that thel program 

satisfaction lelvell factor of thel wholel catelgory is “Satisfield”. Thel helalth factor in outbound 

activitiels is velry much considelreld by thel organizelrs, elspelcially considelring that physical activity 

is an important part of elxpelrielntial lelarning. This melans that relspondelnts felell that thel physical 

activity in this activity is in accordancel with thelir abilitiels and doels not elndangelr thelir body 

condition. In addition, thel activity elnvironmelnt supports thelir physical and melntal helalth, such as 

a cool, clelan and safel location. In telrms of safelty, thel activitiels welrel carrield out with good 

supelrvision and safelty proceldurels (Chiapello, 2022). 
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 Thelrelforel, thel succelss in thel helalth aspelct shows that thel activitiels arel delsigneld inclusivelly 

and considelr thel physical condition of thel participants. In addition, thel belnelfits of thel activitiels 

towards rellaxation and strelss relduction welrel also a factor in satisfaction. Helalth was not only 

asselsseld by thel abselncel of injuriels, but also by thel positivel impact on participants' fitnelss and 

psychology aftelr thel program. Ovelrall, thelsel four factors illustratel that thel elxpelrielntial lelarning-

baseld outbound telachelr delvellopmelnt program has succeleldeld in crelating an elffelctivel, fun, 

helalthy, and socially melaningful lelarning elxpelrielncel. Thel high pelrcelntagel of “Satisfield” answelrs 

on almost all indicators indicatels a high lelvell of satisfaction from participants. 

5. CONCLUSIONS 

Baseld on thel relsults of a study elntitleld “Satisfaction Survely of Telachelr Delvellopmelnt 

Program Through ELxpelrielntial Lelarning-Baseld Outbound in Sports Helalth at PT Human 

Relsourcel Strelngthelning”, it can bel concludeld that thel lelvell of participant satisfaction with thel 

implelmelntation of thel telachelr delvellopmelnt program is includeld in thel “velry satisfield” catelgory. 

This is indicateld by thel relsults of data analysis which statels that 87.20% of participants elxprelsseld 

satisfaction with thel program. Thel elxpelrielntial lelarning-baseld program through outbound 

activitiels proveld elffelctivel in increlasing participant satisfaction. In addition, all statelmelnt itelms 

in thel instrumelnt totaling 35 itelms welrel delclareld valid and relliablel with Cronbach's Alpha of 

0.821, which melans that thel relselarch instrumelnt is velry good to usel. 

Baseld on thel relsults of thel study which showeld a velry high lelvell of participant 

satisfaction with thel Telachelr Delvellopmelnt program through elxpelrielntial lelarning-baseld 

outbound, it is relcommelndeld that organizelrs continuel to delvellop thel quality of training matelrials 

and activitiels. Morel contelxtualizeld matelrials and varield activitiels will increlasel lelarning 

elffelctivelnelss and rellelvancel to participants' profelssional nelelds. In addition, improving supporting 

facilitiels such as outbound elquipmelnt and participant comfort facilitiels also nelelds to bel a concelrn 

so that activitiels takel placel morel optimally and safelly. Organizelrs should also delsign follow-up 

programs such as melntoring or furthelr training to maintain thel continuity of lelarning outcomels. 

E Lqually important, increlasing thel capacity of facilitators through spelcial training will support thel 

procelss of relflelction and knowleldgel transfelr in morel delpth, so that thel objelctivels of elxpelrielntial 

lelarning can bel achielveld optimally. 
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